
Do you know you have 24/7/365 access
to board-certified doctors and pediatricians? 

FLU SEASON

IS HERE!

WITH MDLIVE YOU CAN

ANYTIME, ANYWHERE

CONNECT WITH A DOCTOR

Our providers practice family medicine, pediatrics2,

emergency medicine and internal medicine with an 

average of 15 years of experience. 

The MDLIVE Personal Health Manager

utilizes the most advanced security and cloud  

technology available, ensuring your health

records are secure and confidential.

Bringing Back the House Call 
TM

Bringing Back the House Call 
TM

mdlive.com

Schedule a visit:

Toll-free flu hotline:

866-972-1232

1-888-632-2738

Partnering to Improve Your Healthcare

@MDLIVEincfb.com/MDLIVETelehealth

Follow Us:

1Prescriptions are issued only when clinically appropriate. No controlled substances may be prescribed and the availability 
of other prescriptions may be restricted by law. 2For Pediatric Care patients, a parent or guardian must be identi�ed during 
the initial registration, and available to participate in consultations involving minors under 18.

MDLIVE is an Internet-based service that allows consumers to select and interact with independent physicians and other 
health care providers. MDLIVE is not a health care provider or a health insurance. MDLIVE is not intended to address 
emergency or life-threating medical conditions and should not be used in those circumstances. Your Provider will assess 
whether MDLIVE is appropriate for your stated medical conditions.

FOR COMPLETE TERMS OF USE VISIT WWW.MDLIVE.COM/PAGES/TERMS.HTML



If you're considering the ER or urgent care 
center for a non-emergency medical issue

Your primary care physician is not available

Request short term emergency refills1

Traveling and in need of medical care

During or after normal business hours, 
nights, weekends and even holidays

Access available 24/7/365

MDLIVE FLU HOTLINE:  866-972-1232

Register online or by phone
Go to mdlive.com or call 
1-888-632-2738 to register 
yourself and your covered family 
members.

Complete medical history
Just complete your medical history 
during registration.

Request a consultation
Our staff is available 24/7/365 by 
online video or phone. 

Get Started Today!
Getting started with MDLIVE
is as simple as 1-2-3. 
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Phone Consultation
No Webcam? No Problem! Speak 
to a doctor over the telephone

Secure E-mail Advice
Ask questions and get advice privately 
using secure e-mail

Fight the Flu!
Now that the seasons are changing, it’s time to start thinking about 
protecting yourself and your family from the flu. 

Getting a flu shot is the best way to prevent and protect you against the flu.

Keep germs at bay by not touching common areas unless required, washing 
your hands often, and keeping your hands away from your face. 

If you have the flu, try staying at home and get plenty of rest. A sick person 
is most likely to spread flu when she/he has a fever, or during the first five 
days of getting sick.

Do you want to learn more about flu prevention, flu symptoms and areas of the 
United States that are experiencing high levels of flu outbreaks? 

Simply call our toll-free flu hotline, 866-972-1232, for information and resources.

WHAT CAN BE TREATED BY MDLIVE?

HOW TO USE MDLIVE

General Health

Acne

Allergies

Asthma

Bronchitis

Cold & Flu

Infections

Nausea

Rashes

Respiratory Infections

Sore Throat

Pediatric Care

Cold & Flu

Constipation

Ear Infections

Fever

Nausea

Pink Eye

Vomiting

And More...

WHEN TO USE MDLIVE

Video Consultation
See a doctor using your computer 
over the Internet
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