
The information in this article is intended to provide guidance about the retiree benefit plans presently sponsored by Lumen Technologies, Inc. and doesn’t waive any reserved rights the 
company has with regard to the plans or their benefits, nor does this affect the terms of the written agreement specific to Legacy Qwest Pe-1991 and Legacy Qwest ERO’92 retirees. If 
there is any difference between the information in this article and the terms of the official plan documents, the terms of the official plan documents will govern. If you have questions 
regarding your benefits, please consult the Annual Enrollment Summary of Material Modifications (SMM), the Summary Plan Description, and prior SMMs or call the claims administrator 
for the plan or the Service Center directly. 

 

         

Lumen 401(k) Retirement plan services now available through Principal®  
  
Lumen retirement plan services has successfully migrated from Wells Fargo Institutional Retirement & Trust to 

Principal.  By now, you should have received a communication from Principal providing directions on how to access your 

retirement account.  

  
If you haven’t already, Get Started with Principal: 

 

1. Visit Principal and follow the registration process.    

 If you have an existing account with Principal (tied to another product), use the same username and 
password you’ve already established to log in.  

 

 If you don’t currently have an account with Principal, create your username and password. (While initially 
authenticating your Principal account, you will be asked for an alternate ID. You should use your SSN for this 
one-time request).  

2. Be sure to:  

 Set up 2-factor authentication.  

 Agree to do business electronically.  
  
3. Select Get Started* and complete the following steps:  

 Review and consider beneficiary changes. If you have not designated a beneficiary you should do so now.  If 
you have designated a beneficiary, review your beneficiary designation and make any applicable changes.  

 o Select your communication preferences.  

 Review how your assets are invested. 

 Carefully review all your plan account information to ensure accuracy.  

 Explore the Principal website, tools, and resources.  
  
We’re excited to move forward with Principal! If you have plan related questions, contact the Principal call center at 800-
547-7754 Monday through Friday, between 7a.m and 9 p.m. CT.   

 

https://secure05.principal.com/pension/welcome/

